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PROFESSIONAL SUMMARY
Data Analytics and BI leader with 9+ years of cross-domain experience in Marketing, Product, and Operational Analytics across Stock Media, E-commerce, Healthcare, and Aerospace. Expert in translating data into insights that optimize campaigns, increase ROI, and scale BI platforms. Proven track record of stakeholder alignment, A/B testing, team mentorship, and automating reporting pipelines. A trusted advisor to marketing and business teams - driving measurable impact through executive dashboards and strategic data storytelling.
CORE SKILLS
Analytics & BI: EDA, A/B Testing, Data Modeling, Campaign & Product Analytics, Attribution Modeling, Hypothesis Testing, Forecasting, Data Storytelling
Tools & Tech: SQL, Tableau, Looker, Power BI, Python, Excel, Google Analytics, SA360, Heap, Rakuten
Databases & Platforms: BigQuery, Snowflake, Vertica, MySQL, Oracle
Leadership & Collaboration: Agile/Scrum, Jira, Stakeholder Engagement, Team Mentorship, Project Management
Reporting & Documentation: Weekly Business Review, Executive Dashboards, KPI Tracking, MS PowerPoint, SOW
PROFESSIONAL EXPERIENCE
Affine (Client: Shutterstock) 									(Apr 2024 - Present)
Consultant - Business Analyst
Leading a 5-member offshore analytics team focused on Marketing and Product Analytics.
· Built centralized Tableau MSM dashboard combining MMM with Paid & Organic performance.
· Increased campaign ROI by 43% YoY via channel-level budget reallocation and funnel efficiency metrics.
· Led Multi-Touch Attribution rollout, optimizing revenue credit allocation.
· Refined attribution model, improving forecast accuracy to 87%, informing marketing mix and budget decisions.
· Created segmentation model for high-engagement users, driving revenue with minimal cannibalization.
· Automated A/B testing pipelines, validating uplift through hypothesis testing.
· Developed AI utilization metrics, resulting in 8% lift in product engagement.
· Streamlined CRM and sales performance reporting in Tableau, accelerating decision cycles.
Oracle Cerner										(Jun 2020 - Apr 2024)
Senior Data Analyst
Led Product Analytics at DSCOE to improve platform reliability and client experience in a healthcare SaaS environment.
· Built PAF and UEM models to identify client friction points, reducing RCA timelines by 63%.
· Developed a cross-client anomaly detection model, improving detection accuracy by 30%.
· Formulated resource utilization models for FTE and LOE analysis during Oracle-Cerner integration.
· Engineered robust data pipelines for scalable research and analysis by SRE org in line with SRP.
· Designed Tableau dashboards for workforce visibility and strategic business decisions.
· Delivered capacity planning models and executive dashboards to optimize operations.
Collins Aerospace									(Feb 2019 - May 2020)
Associate Analyst
· Spearheaded predictive maintenance initiatives, improving aircraft readiness across 7 ATA catalogs.
· Established centralized real-time dashboard across 100+ ATA chapters.
· Led client portal implementation, improving SLO to 1 day for 68% of support cases.
· Executed projects improving SR, Modsum, and aftersales operations using analytical models.
Capgemini (Client: Bombardier Aerospace & Internal Projects) 				(Jul 2015 - Oct 2018)
Process Associate (Apr 2017 - Oct 2018) & Engineer (Payroll of Aerodesign Solutions | Jul 2015 - Mar 2017)
· Built inventory alert and parts recommendation models for Q400 aircrafts.
· Analyzed fleet modifications and lifecycle trends for aircraft uptime optimization.
· Automated maintenance downtime tracking and RCA dashboards.
· Deployed Fleet Health Management by integrating sensor data with maintenance logs.
· Developed KPIs, cleaned data, and managed dashboards for marketing and business ops.
· Created dashboards for branding and marketing analytics for iGate, Altran, and CTC acquisitions.
· Delivered ad-hoc analytics support for market insights and project bids.
EDUCATION
· M.Sc. Data Science (2024) - Liverpool John Moores University
· Executive PG in Data Analytics (2022) - IIIT Bangalore
· B.Tech in Aerospace Engineering (2015) - Hindustan Aviation Academy
CERTIFICATIONS
· Post Graduate Certificate in Data Science - upGrad (2022)
· Business Intelligence Certification - 365 Data Science (2021)
· SQL & Power BI for BI - Simplilearn (2019)
